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Queen of the Valley 
Medical Center St. Joseph 

Hospital, 
Eureka

Kaiser Moreno 
Valley

We’re Growing!
140 Members in 2018



Website 
Overview
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• NICU Data
• NICU Reports
• HRIF
• Help Desk
• Main CPQCC website updated!

Websites
CPQCC NICU and HRIF



Navigate to NICU Data
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How Do I get Access to these Websites?

Help Desk access doesn’t require a login (but it helps):
• Submit tickets without a login – but with one, track them and more
• Help Desk, top right corner, “Sign up”

To request access to NICU Data and NICU Reports, you must be listed on your 
Center’s NICU/VON Contact Report:

• NICU Data Site menu, “Close-Out Checklist” > “Item #3, Resource Link”

To request access to HRIF, you must be listed on the HRIF Directory
• HRIF Site menu, “Admin” tab  > “Update Directory”
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CCS-Approved Special Care Center (SCC) Directory

Website Link: 
http://www.dhcs.ca.gov/services/ccs/scc/Pages/default.aspx

• Find your Facility Name then:
• Click the Center Number 

(X.XX.XX)
• Click “Review SCC Directory”
• Fax “SCC Directory Update Cover 

Sheet” and “SCC Directory” to 
Provider Services Unit: #916-
322-8798

• Note: Follow-up with Joseph 
Schulman, MD (Director, NICU 
Quality Measurement and 
Improvement) @ 
Joseph.Schulman@DHCS.ca.gov, if  
SCC Directory is not updated within 4 
weeks.

http://www.dhcs.ca.gov/services/ccs/scc/Pages/default.aspx
mailto:Joseph.Schulman@DHCS.ca.gov
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NICU Database
Data Finalization Schedule

JAN 
1st

FEB
1ST

MAR
15

APR
1st

MAY
1ST

MAY
15th

JUN
1ST

JUN 
2ND

JUN
7th

FEB -
JUNE

JAN -
DEC

JUN -
OCT

NOV-
DEC

Data 
Review

DEADLINE Super Star 
Award

DEADLINE Data Review All-Star 
Award

DEADLINE Early Bird 
Award

DEADLINE Crown 
Award

Surpris
e 

Award

ANNUAL 
REPORTS

Data 
Review

• Confirm 
received 
Data 
Finalization 
Guideline

• Pay 
membershi
p fees

• Confirm 
CPQCC/V
ON Contact  
Report

Submit all 
data items 
Late Fees

DEADLINE
Data 100% 

Final
Late Fees

Confirm CCS 
Report

Late Fees

Crown Award

JUN 15th

Data 
Finalization 

Status Report

JUL 1st
CPQCC 
Annual 
Report

OCT 10th
VON Annual 
QMR Report
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What do I need for Data Finalization?

Access to the NICU Data Site

Close-Out Checklist
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Where can I find the Close-Out Checklist?

Click on 
Close-Out 
Checklist
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Manually check 
off  items 1-3 
and 8 

Item 7 has been moved to
Item 3. New deadline will 
be 02/01/2018. 
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February 1st Deliverables
Items 1-3 are manually checked

Item #1: Membership Dues
• The NICU Data Center will mark this as 

completed once membership dues are paid.
Item #2: Data Finalization Guidelines
• We encourage you to use this tool during 

the data finalization process as it includes 
step by step instructions to complete all the 
items.

Item #3: VON/NICU Contact Report
• Please make sure that all contact 

information is correct and up to date
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Update NICU/VON Contact Report

There are two ways to update your NICU/VON Contact Report:
1. Close-Out Checklist, Item# 3
2. NICU Settings page
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NICU SETTINGS

NICU Settings Page

1. Review all other details 
regarding your NICU

2. See which users have 
access and what they have 
access to
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April 1st Deliverables
Items 4-6 are automatically checked

Item #4: Complete all records for 
infants born in 2017 who were Still-In-
Hospital (SIH) at the 2017 closeout.
• Use the SIH instructions found in the 

DF Guidelines or on www.cpqcc.org

Item #5: Confirm IDs submitted for 
birth year 2018

Item #6: Complete any pending items 
for all IDs

http://www.cpqcc.org/
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April 1st Deliverables
Items 7-8

Item 7: Complete CCS Form
• Automatically checked item

Item #8: VON Membership Survey

• Note that only Report and Data 
Contacts will have access to the VON 
Membership Survey

• Manually checked item
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June 1st Deliverables
Items 9-11

Item #9: Resolve any pending 
items/errors for all IDs

Item #10: Review Error and Warnings 
report

Item #11: Minimized use of  
Confirmed Unknown to ≤ 3% for key 
risk factors and outcomes for inborn 
infants only.
• If  over 3%, please indicate reason and 

reference Record ID number in the 
User Comment section.
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June 1st Deliverables
Items 12-13

Item #12: Addressed and resolved all 
inconsistencies listed in the DCR for birth 
year 2018.

Item #13: 100% HRIF Registration of  all 
eligible babies: 
• It’s required that you register/refer 100% 

of  all HRIF-eligible babies in the NICU 
data set

• Link to eligibility -
https://www.cpqcc.org/follow/what-
hrif/who
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June 1st Deliverables
HRIF/NICU Match Status Report

• The linkage report was updated to identify infants who were discharged home 
after transport to a Non-CCS NICU.

• The Record ID # font color will be “purple” to indicate the patient met HRIF 
eligibility and therefore should be referred/registered to a HRIF Program.
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HRIF/NICU Match Summary Report

www.cpqccreport.org
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June 7th Deliverable
Item 14

Item #14: Confirmation of  CCS 
Report
• Should be reviewed and confirmed 

by the NICU Medical Director.
• If  confirmed by another 

authorized user, please include 
an explanation of  why the 
NICU Medical Director could 
not confirm.

• Available for confirmation between 
June 2nd and June 7th. 
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What happens if items are not completed before the deadlines?

• A $300 late fee is applied for each deadline 
missed if  a deliverable has not been submitted 
or is incomplete.

• This could result in $1,500 in fees!

Late Payment Warning: If  payment is not received by the listed due date 
a late processing fee of  $300 will be billed. If  the payment is more than 
30 days overdue, the late fee will increase to $500.



Quarterly 
Close-Out
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Quarterly Deadlines
NICU Database

JAN 
1st

JAN
8th

APR
8th

MAY
1st

JUL 
8th

OCT
8th

OCT
9th -26th

Begin data 
collection for 
current year

4th Quarterly 
Close Out

Deadline for 
submitting data 

to be included in 
the 4th Quarter 
Report for 2018

1st Quarterly 
Close Out

Deadline for 
submitting data 

to be included in 
the 1st Quarter 
Report for 2019

Annual  
Joint Data 

Com/DCAG 
Meeting

2nd Quarterly 
Close Out

Deadline for 
submitting data 

to be included in 
the 2nd Quarter 
Report for 2019

3rd Quarterly 
Close Out

Deadline for 
submitting data 

to be included in 
the 3rd Quarter 
Report for 2019

Data 
Trainings
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How can I improve my data collection and meet deadlines?

Please make sure to…
• Submit your quarterly data
• Complete your Data Consistency Report (DCR)
• Review your Error & Warning Reports
• Review your Confirmed Unknown Reports

Resources!
• Review the Close-Out Checklist
• Review the Still-In-Hospital Table
• Review the HRIF Eligible Infants Referral Guidelines



Data Management 
Awards
2017/2018
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What happens if ALL items are complete by the deadlines?

Your center will be eligible for the Crown Award!

Submit all deliverables by the designated deadlines: April 1st, June 1st, and June 7th
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More Awards!
Items completed before the deadlines

Superstar Award
Complete items 2 – 8 by 
March 15th.

Early Bird Award
Complete Item 14 (CCS 
Report Confirmation) on 
June 2nd.

All-Star Award
Achieve Superstar Award, 
Early Bird Award, AND 
complete all June 1st

deliverables by May 15th.

Surprise Award
Recognized for a 
random positive 
performance aspect
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Data Management Awards Chart
2009-2017
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Superstar Award Winners!
Alta Bates Summit Medical Center
Anderson Lucchetti Women’s & Children’s Center
Bakersfield Memorial Hospital
California Hospital Medical Center - Los Angeles
Cedars-Sinai Medical Center
Centinela Hospital Medical Center
Children's Hospital Los Angeles (CHLA)
CHOC Children’s Hospital
Citrus Valley Medical Center
Clovis Community Medical Center
Garfield Medical Center
Glendale Memorial Hospital & Health Center
Good Samaritan Hospital, Los Angeles
Grossmont Hospital, Women's Health Center
Hollywood Presbyterian Medical Center
Kaiser Foundation – Baldwin Park
Kaiser Foundation – Downey
Kaiser Foundation – Fontana 
Kaiser Foundation – Los Angeles

Kaiser Foundation – Ontario Campus
Kaiser Foundation – Panama City
Kaiser Foundation – Riverside
Kaiser Foundation – West Los Angeles
Kaiser Foundation – Woodland Hills
Kaweah Delta Healthcare District
Kern Medical Center
Los Robles Regional Hospital & Medical Center
Lucile Packard Children’s Hospital Stanford
Memorial Medical Center – Modesto
Methodist Hospital of  Sacramento
Northridge Hospital Medical Center
O’Connor Hospital – San Jose
Olive View - UCLA Medical Center
Orange County Global Medical Center
PIH Health
Pomona Valley Hospital Medical Center
Providence Little Company of  Mary Medical Center
Providence St. Joseph Medical Center
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Superstar Award Winners!

Rady Children's at Palomar Health Downtown Campus
Rady Children's at Rancho Springs Medical Center
Rady Children's at Scripps Encinitas
Rady Children's at Scripps La Jolla
Rady Children's at Scripps Mercy Chula Vista
Rady Children's at Scripps Mercy San Diego
Rady Children's Hospital San Diego
Riverside University Health System Medical Center
San Gabriel Valley Medical Center
San Joaquin Community Hospital 
San Joaquin General Hospital (SJGH)
Santa Barbara Cottage Hospital
Santa Clara Valley Medical Center (SCVMC)
Santa Monica-UCLA Medical Center & Orthopaedic Hospital 
St. John’s Health Center
Sutter Roseville Medical Center
UCLA – Mattel Children’s Hospital at Ronald Reagan
UCSF Benioff  Children’s Hospital in San Francisco
Ukiah Valley Medical Center 

Valley Children’s Hospital
Valley Children’s Hospital at St. Agnes Medical Center
Ventura County Medical Center (VCMC) 
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Early Bird Award Winners!
Anderson Lucchetti Women's and Children's Center
Arrowhead Regional Medical Center
Bakersfield Memorial Hospital
California Pacific Medical Center (CPMC)
Cedars-Sinai Medical Center
Centinela Hospital Medical Center
Children's Hospital Los Angeles
Community Memorial Hospital of  Ventura
Community Regional Medical Center (CRMC)
Doctors Medical Center of  Modesto
El Camino Hospital
Fountain Valley Regional Hospital & Medical Center
Garfield Medical Center
Glendale Memorial Hospital and Health Center
Good Samaritan Hospital (HCA), San Jose
Good Samaritan Hospital, Los Angeles
Grossmont Hospital, Women's Health Center
Hoag Memorial Hospital, Presbyterian
Hollywood Presbyterian Medical Center
Huntington Hospital

John Muir Health, Walnut Creek Campus
Kern Medical
KP Modesto
Los Robles Hospital and Medical Center
Lucile Packard Children's Hospital at Stanford, (LPCH)
Lucile Packard Children's Special Care Nursery at Sequoia 
Hospital
Marian Regional Medical Center
Marin General Hospital
Memorial Medical Center, Modesto
Mercy Medical Center, Redding
Mercy San Juan Medical Center
Methodist Hospital of  Sacramento
Natividad Medical Center
Northridge Hospital Medical Center
Olive View UCLA Medical Center
Pomona Valley Hospital Medical Center
Providence Holy Cross Medical Center
Providence Little Company of  Mary Medical Center -
Torrance
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Early Bird Award Winners!

Providence St. Joseph Medical Center
Providence Tarzana Medical Center
Rady Children's Hospital at Rancho Springs
Rady Children's Hospital at Scripps Mercy Chula Vista
Rady Children's Hospital at Scripps Mercy San Diego
Rady Children's Hospital San Diego (RCHSD)
Rady Children's Hospital San Diego at Scripps Encinitas (RCHSD)
Rady Children's Hospital San Diego at Scripps La Jolla (RCHSD)
Rady Children's NICU at Palomar Medical Center Escondido 
(RCHSD)
Riverside Community Hospital
Riverside Universal Health System Medical Center
Salinas Valley Memorial Hospital
San Antonio Regional Hospital
Santa Barbara Cottage Hospital
Santa Clara Valley Medical Center (SCVMC)
Santa Monica-UCLA Medical Center & Orthopaedic Hospital
Sierra Vista Regional Medical Center
St. Francis Medical Center

St. John's Regional Medical Center
St. Joseph's Medical Center, Stockton
Sutter Roseville Medical Center
Tri-City Medical Center
UCLA Mattel Children's Hospital
UCSD Health La Jolla - Jacobs Medical Center
UCSF Benioff  Children's Hospital in Oakland
UCSF Benioff  Children's Hospital in San 
Francisco
University of  California, Davis Children's 
Hospital (UCD)
University of  California, Irvine Medical Center 
(UCI)
Valley Children's Hospital
Valley Children's Hospital at St. Agnes
Valley Presbyterian Hospital
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All-Star Award Winners!

Anderson Lucchetti Women's and Children's Center
Bakersfield Memorial Hospital
Cedars-Sinai Medical Center
Centinela Hospital Medical Center
Children's Hospital Los Angeles
Good Samaritan Hospital, Los Angeles
Hollywood Presbyterian Medical Center
John Muir Health, Walnut Creek Campus
Kern Medical
Los Robles Hospital and Medical Center
Memorial Medical Center, Modesto
Northridge Hospital Medical Center
Olive View UCLA Medical Center
Pomona Valley Hospital Medical Center
Providence Little Company of  Mary Medical Center - Torrance
Providence St. Joseph Medical Center
Rady Children's Hospital at Rancho Springs
Rady Children's Hospital at Scripps Mercy Chula Vista

Rady Children's Hospital at Scripps Mercy San Diego
Rady Children's Hospital at San Diego (RCHSD)
RCHSD at Palomar MC Escondido
RCHSD at Scripps La Jolla
Riverside Universal Health System Medical Center
Santa Clara Valley Medical Center
Santa Monica - UCLA MC & Orthopedic Hospital
Sutter Roseville Medical Center
UCLA Mattel Children's Hospital
Valley Children's Hospital
Valley Children's Hospital at St. Agnes
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Crown Award Winners!

Alta Bates Summit Medical Center
Anderson Lucchetti Women's and Children's Center
Antelope Valley Hospital
Arrowhead Regional Medical Center
Bakersfield Memorial Hospital
California Hospital Medical Center - Los Angeles
Cedars-Sinai Medical Center
Centinela Hospital Medical Center
Children's Hospital Los Angeles
CHOC Children's at Mission Hospital
CHOC Children's Hospital
Citrus Valley Medical Center
Community Memorial Hospital of  Ventura
Community Regional Medical Center (CRMC)
Doctors Medical Center of  Modesto
Dominican Hospital
El Camino Hospital
Fountain Valley Regional Hospital & Medical Center
Glendale Memorial Hospital and Health Center

Good Samaritan Hospital (HCA), San Jose
Good Samaritan Hospital, Los Angeles
Grossmont Hospital, Women's Health Center
Harbor UCLA Medical Center
Henry Mayo Newhall Memorial Hospital
Hoag Memorial Hospital, Presbyterian
Hollywood Presbyterian Medical Center
Huntington Hospital
John Muir Health, Walnut Creek Campus
Kaiser Permanente - Oakland
Kaiser Permanente - Roseville
Kaiser Permanente - San Francisco
Kaiser Permanente - San Leandro
Kaiser Permanente - Santa Clara
Kaiser Permanente - Walnut Creek
Kaweah Delta Healthcare District
Kern Medical
KFH Baldwin Park
KFH Downey
KFH Fontana
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Crown Award Winners!
KFH Los Angeles
KFH Ontario Medical Center
KFH Orange County - Anaheim
KFH Orange County-Irvine
KFH Panorama City
KFH Riverside
KFH San Diego
KFH South Bay
KFH Woodland Hills
KP Modesto
LAC/USC 
Loma Linda University Children's Hospital
Los Robles Hospital and Medical Center
Lucile Packard Children's Hospital at Stanford, (LPCH)
Lucile Packard Children's Special Care Nursery at Sequoia 
Hospital
Marian Regional Medical Center
Marin General Hospital
Memorial Medical Center, Modesto
Mercy Medical Center, Redding

Mercy San Juan Medical Center
Mercy Southwest Hospital
Methodist Hospital of  Southern California
Miller Children's and Women's Hospital at Long Beach 
Memorial Hospital
Natividad Medical Center
Northbay Medical Center
Northridge Hospital Medical Center
O'Connor Hospital
Olive View UCLA Medical Center
PIH Health Hospital
Pomona Valley Hospital Medical Center
Providence Little Company of  Mary Medical Center - Torrance
Providence St. John's Health Center
Providence St. Joseph Medical Center
Providence Tarzana Medical Center
Rady Children's Hospital at Rancho Springs
Rady Children's Hospital at Scripps Mercy Chula Vista
Rady Children's Hospital at Scripps Mercy San Diego
Rady Children's Hospital San Diego (RCHSD)
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Crown Award Winners!
Rady Children's Hospital San Diego at Scripps Encinitas 
Rady Children's Hospital San Diego at Scripps La Jolla 
Rady Children's NICU at Palomar Medical Center Escondido 
Redlands Community Hospital
Regional Medical Center of  San Jose
Riverside Community Hospital
Riverside Universal Health System Medical Center
Salinas Valley Memorial Hospital
San Joaquin Community Hospital
San Joaquin General Hospital
Santa Barbara Cottage Hospital
Santa Clara Valley Medical Center (SCVMC)
Santa Monica-UCLA Medical Center & Orthopaedic Hospital
Sharp Chula Vista Medical Center
Sharp Mary Birch Hospital for Women
Sierra Vista Regional Medical Center
St. Bernardine Medical Center
St. Francis Medical Center
St. Joseph's Medical Center, Stockton

St. Mary Medical Center
St. Mary Medical Center in Apple Valley
Sutter Roseville Medical Center
Sutter Santa Rosa Regional Hospital
Torrance Memorial Medical Center
Tri-City Medical Center
UCLA Mattel Children's Hospital
UCSD Health La Jolla - Jacobs Medical Center and Sulpizio 
Cardiovascular Center
UCSF Benioff  Children's Hospital in Oakland
UCSF Benioff  Children's Hospital in San Francisco
University of  California, Davis Children's Hospital (UCD)
University of  California, Irvine Medical Center (UCI)
Valley Children's Hospital
Valley Children's Hospital at St. Agnes
Valley Presbyterian Hospital
Ventura County Medical Center (VCMC)
Washington Hospital Health Care System - Fremont
Zuckerberg San Francisco General Hospital and Trauma 
Center



Help Desk
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Questions?

Submit a ticket at 
www.cpqcchelp.org

Create an account to:
• Check ticket status
• Start or respond to a 

community forum
• Instant messaging/live chat 

feature
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Questions?
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THANK 
YOU!


